
Pre-enrol Set up a backup 
factor

Think ahead

Pre-enrol your device on Okta 
Verify before travelling to avoid 
potential University application 

access issues.

Time and Date 
Settings

Enrol from 
overseas

This handy guide features top tips on how to utilise and access Multifactor Authentication whilst overseas.

For more MFA tips and frequently asked questions, please visit unimelb.edu.au/cybersecurity.

After enrolling on Okta Verify, we 
recommend that you set up Google 
Authenticator as a backup factor. 

You will be prompted to verify while 
overseas, so please always keep 

your device handy to avoid delays.

Ensure that the time and date on 
your enrolled device match those 

of your location.

You can follow the normal enrolment 
process and scan the Okta QR code on 

your smartphone when overseas.
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Please be aware:

MFA may prompt you at 
any time to confirm it’s 
really you logging in.

How to
Use MFA while Overseas

Need help with MFA?  If you require further assistance, please contact the Service Centre (Staff) or Stop 1 (Students).

For information on cybersecurity, visit

Unimelb.edu.au/cybersecurity


