
FAMILY SUPPORT 

ORGANISATION DETAILS

Council of
Single

Mothers
&their

Children 

confidential telephone support
info +  referral on:

emergency relief, 
housing, 
parenting,
education, 
social security, 
child support, 
family law, 
family violence

Level 1, Queen Victoria Women’s Centre, 210
Lonsdale Street, Melbourne 
PH: 9654 0622, 9.30am-3pm Mon-Fri

Toy Libraries

Mon 4-6pm
Fri 10am-12pm
Sat 10am-1pm

Tue 10am-12pm
Wed 2pm-4pm
Sat 10am-12pm

Thu 10am-12pm
Sat 2pm-4pm 

Carlton - The Chapel, 469 Cardigan St

North Melbourne - Hotham Hub, 113 Melrose
St

Docklands - THe Hub, 80 Harbour Esplanade

Maternal
and Child

Health
Network 

Carlton - Corner Rathdowne and,
Palmerston St, Carlton VIC 3053

North Melbourne - 28 Howard St, North
Melbourne VIC 3051

South Melbourne - 400 Clarendon St, South
Melbourne VIC 3205

Kensington - 81A Altona St, Kensington VIC
3031

CONTACT US
empoweringwsa@wix.com

COMMUNITY
SERVICES

The Empowering Women Seeking Asylum Initiative

CHILD CARE + SUPPORT

This directory was developed as part of the Empowering
WSA initiative at the Future of Work Lab.

Reach out to these organisations for
FAMILY SUPPORT: 

Level 3, When Victoria Women's Centre, 210 Lonsdale
St, Melbourne 3000
5pm-9am, Mon-Fri
Ph: 03 9635 3600 
Services:

counselling
advocacy
legal advice
health services

Carlton
Family Services at Carlton Baths
248 Rathdowne Street 
Mondays 1.30pm to 3.30pm with Chu (speaks
English, Vietnamese, Cantonese and Mandarin).
Family Services at Carlton Learning Precinct
Corner of Palmerston and Rathdowne streets.
Fridays 9am to midday with Tafere (speaks English,
Tigrinya, Amharic, Arabic and Maltese) 

North Melbourne
North Melbourne Community Centre
49-53 Buncle Street, North Melbourne
Thursdays 9am to midday with Tafere (speaks
English, Tigrinya, Amharic, Arabic and Maltese).

Docklands and Southbank
Community Hub at The Dock
912 Collins Street, Docklands
Boyd Community Hub
207 City Road, Southbank

CASA House - Centre Against Sexual Assault

FAMILY COUNSELLING - City of Melbourne 



Breadwinners
25%

Leaders
25%

Care Takers
25%

Skilled Workers
25%

PERIOD CARE

WOMEN'S SUPPORT

The Empowering Women Seeking Asylum
Initiative was developed in recognition of

Women Seeking Asylum as promising leaders
in Australian society and future of work.



The intersectional facets of WSA lives must be

factored into the development of their support. 



Women Seeking Asylum are more than just
'women' and 'asylum seekers'. 



They are wives, mothers, sisters and daughters. 



They are also equally:

WANT TO HELP?

empoweringwsa@wix.com

Recognise Challenges.



Identify Resources.

ORGANISATION DETAILS

WIRE computer classes
separation and property legal clinic 
financial guidance clinic
job coaching sessions
AMICA lunch + activity club (tue/Thu
11am-3pm)

372 Spencer Street West Melbourne

PH: 1300 134 130, 9.30am - 4.30pm Mon-
Fri

Women's
Housing
Limited Medium-Long term housing

accommodation 
Tenancy assistance
Housing Info + Referral.

Suite 1, Level 1, 21 Cremorne Street,
Richmond 

PH: 9412 6868
Monday to Friday: 9am – 5pm.

You can find FREE periocd care
products from: 

Library at the Dock - 107 Victoria Harbour Promenade,
Docklands VIC 3008 

City Library - 253 Flinders Ln, Melbourne VIC 3000

Carlton Baths - 216/248 Rathdowne St, Carlton VIC 3053

Melbourne Town Hall Collins Street Public Toilets - 90-130
Swanston St, Melbourne VIC 3000

North Melbourne Community Centre - 49-53 Buncle St,
North Melbourne VIC 3051

Kathleen Syme Community Centre - 251 Faraday St,
Carlton VIC 3053
 


