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Sydney Informatics Hub (est. 2016)
Creating data capability as a core research facility

Services

Technical Advice

Planning & Costing

Analytics & Engineering

Training

Communities of Interest

National Infrastructure & Networks

Practice Areas

High Performance Computing
and Simulation

Bioinformatics

Research Data Management

Collaboration and Platforms
(eNotebook, REDCap)

Statistics

Data Science & Engineering
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Data Science & Engineering @ SIH

– ~12 data scientists and software engineers ≈ half of SIH
– Professional staff, mixed academic backgrounds
– Oversight & collaboration within the team
– Flexible resourcing of project work
– Diversity of work is awesome
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How do we support researchers?

– Long projects (2+ weeks)
– costed work for grants
– often free for piloting &

capability expansion

– Short projects
– methodology consults,

data transformations,
bug fixes

– Researcher network
development

– Training
– E.g. 2-day ML for R and Python

for academics & research students
– “Partner training workshops” 

coordinated with faculties
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Some types of project our team might take on…

– Automatic data labelling
– Probabilistic modelling
– Description and inference
– Automating data collection, 

cleaning and integration
– AI architecture
– Visualisation & retrieval

systems
– Support for open-source 

software publishing



The University of Sydney Page 6

Making it work as technical research enablers

– Academics today need capability in data, its management & computation
– We support academics who have other strengths
– We support academics who are insufficiently experienced to perform or oversee work
– We become experts at adapting our skills to different domains

– Barriers to recognition
– Unaware of our service
– Poor data literacy
– Over-confidence
– Unfamiliarity with how to engage (postdocs and collaborations are more familiar!)

– Barriers to sustainability
– Not covered by traditional metrics
– Cost recovery model still in development
– Workforce limited by role classifications and unclear career pathways

A vision: to become part of the researcher’s mentality
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Thank you

joel.nothman@sydney.edu.au

sydney.edu.au/sydney-informatics-hub
github.com/sydney-informatics-hub

https://github.com/Sydney-Informatics-Hub/baubled_wordcloud

https://sydney.edu.au/sydney-informatics-hub
https://github.com/sydney-informatics-hub
https://github.com/Sydney-Informatics-Hub/baubled_wordcloud

